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WHCTPYKIUAS Ne &
IIpaBuiia 3THKETA MPH O0IEHUH ¢ HHBAJIHIAMH.

MBY J0 JI0I0 «dIuauarpam» r.o. Camapa

PaboTHUKaMu oOpraHM3ali, NPeJOCTABISIIONIMX YCIYTH HACETeHHIO, AOJDKHA
OBITH OKa3aHa IIOMOIIL MHBATHIAM B IIPEONONEHHH GapbepoB, MEIIAFOIINX IIOIYYeHHIO
MIMH yCIIyT HapaBHE C IPYTHMH JIHI[AMH.

COBOKYIHOCTh  CIIOCOOHOCTEH, 3HAHMH ¥ yMeHHH, HEOOXOIMMBIX IS
3(QpeKTHBHOro OOIIEH S TPU OKA3aHUHU IIOMOLLY HHBAIKIAM B IPEOIONEeHHH GaphepoB
Ha3bIBAETCS KOMMYHUKATHBHAS 3(PEeKTHBHOCTE.

Kommynukanus (o0lieHue) paccMaTprBaeTcsi KaK BaKHEHIIas cTOpoHa Jiro6oit
ACATENBHOCTH, BO MHOIOM OOeCeYMBAIOIas €€ YCIeX ¥ IPOLYKTHBHOCTE.
KoMMyHuKaTHBHAS KOMIIETEHTHOCTh HeoOxomuMa Kakaomy. JUisi CHenHasmcToB
MPO(ECCHOHANBHO 3HAYMMBIMH SBJISIOTCS YMEHHS TIPaBHJIBHO BOCIPUHHMATH W
[IOHMMAaTb JPYroro YelIOBeKa, TPAaMOTHO OKa3blBaTh YCIYTH B YUYPEKACHHH WIIH
OpraHU3aINH.

PazButue KOMMYHHKAaTHBHBIX YMBHHf[ CKIIaAbIBACTCA M3 CICOYIOIIWX OCHOBHBIX

HaBBIKOB:

- u30eraTb KOHMIHUKTHBIX CUTYaLHIH;

- BHUMATEJIbHO CIyIIaTh UHBAHUIA H CHIBIIIATE €r0;

- PerymHpoBaTh  COOCTBEHHBIE OMOLMH, BO3HHKAIOIIME B IIPOLECCE
B3aUMO/IEHCTBHUS;

- obecrie4nBaTh BEICOKYIO KYIBTYPY ¥ 3THKY B3aHMOOTHOIIEHHI;



- [IHBHJIH30BaHO IPOTUBOCTOATh MaHHUITYyTHPOBAHHIO.

CyuiecTByrOT o0liMe NpaBHJIA A3THKeTa NpH OOIIeHHH C MHBATHIAME
KOTOPEIMH MOTYT BOCIIONB30BaThCAd PAOOTHHKM OpraHd3allii, [IPeIOCTaBIIAIIINX
YCIIyTH HACEIEHHIO, B 3aBUCHMOCTH OT KOHKPETHOM CHTYaITHHU!

1.06pawenue k uenosexy: KOraa Bbl pa3roBapHBaeTe ¢ HHBAIKIOM, oOpamanTech
HEMOCPENCTBEHHO K HeMy, a He K COIPOBOXKIAMOIIEMY HIH CypIOINEpeBOAYHKY,
KOTOpBIE IIPUCYTCTBYIOT IIPH PasroBOpE.

2. Ioxcamue pyxu: KOrJa Bac 3HAKOMAT C HHBAIHMIOM, BIIOHE E€CTECTBEHHO
HOXKaTh €My PYyKy: HJaXe Te, KOMy TPYZHO IBHMIaTh PYKOW HIH KTO IOJB3YeTCs
[POTE30M, BIIOJIHE MOT'YT ITOXKaTh PyKy — IPaByIO MK JIEBYIO, YTO BIIOJIHE JOIIyCTHMO.

3.Hazwisatime cebsi u Opyaux: KOTJa BBl BCTPEUYAETECh C YEIOBEKOM, KOTOPBIK
TJIOXO HIIA COBCEM HE BHIWT, 00s3aTeNbHO Has3blBaliTe cedd M TeX JIOJeH, KOTOphIe
npuiwi ¢ Bamu. Eciu y Bac o0mias Oecenia B Ipyme, He 3a0bIBAlTe MMOACHATE, K KOMY
B JJaHHEBIA MOMEHT BEI oOpalaerech, ¥ Ha3BaTh ceds.

4. Ilpednosicenue nomouyu.! €CIW BBl TIpeAjaraeTe IIOMOLIb, JKIUTE, IOKa ee
IIPUMYT, & 3aTeM CIIpalliBaiiTe, 4TO U KaK [eJlaTh.

5.40exsamrocme u 6exciusocmy: 00paIaiTecs ¢ B3pOCIBIME HHBAIMIAMH Kak C
B3pocibiMu. OOpaimaiiTeck K HUM II0 MMEHH M Ha TBI, TOJIBKO €CIIH BBl XOPOIIO
3HAKOMEBI.

6. He onupaiimeco na Kpecno-koaAcky. ONUPAThCs WUIH BHUCHYTH Ha UYLEH-TO
HHBAIHMIHOMN KOJISICKE — TO YK€ caMoe, 4TO OIMPAThCsl UM BUCHYTh Ha ee o0nanarene, U
3TO TOXe pasjapaxkaer. VIHBammmHas Koisgcka — OTO 4YacTb HENPHUKAacaeMoro
IIPOCTPAHCTBA UETI0BEKa, KOTOPBIA €€ UCIIONb3YeT.

7. Brnumamenvrnocmos u mepnenueocmy: KOTIa BBl Pa3srOBapUBacTe C YEIOBEKOM,
WCTIBITBIBAIOIIAM TPYOHOCTA B OOILIEHMHM, CiyllaiiTe ero BHHUMaTelbHO. byzabre
TEPIICJIUBEL, JKIUTE, KOTJa YelloBeK caM 3aKOH4YHUT ¢pa3y. He mompasisiite ero u He

JoroBapuBaiiTe 3a Hero. Hukorga He NpUTBOpSHTECH, YTO BBl IIOHMMAaeTe, €CIM Ha

*¥ 110 o6mux npaBun aTHKeTa" cocTaBNeHEl Kapen Mettep



CaMOM [ieJie 5TO He Tak. IIoBTopuTe, 4TO BBl IIOHSIIHM, 3TO IOMOJKET YEIOBEKY OTBETHTD
BaM, a BaM — IIOHATH €TO0.

8.Pacnonooicenue 0na Hecedvl: KOra Bl TOBOPHUTE C YEITOBEKOM, IOJIE3YIOIIHMCS
HHBAJIMIHOM KOJIACKOH HIIM KOCTBUISIMH, PAcIIONIOKUTECEH TaK, YTOOLI BAlllM U €ro Iiasa
OBLIH Ha OJHOM YPOBHE, TOTa BaM OYIET Jierdye pasroBapuBare. PasroBapHsas ¢ TEMH,
KTO MOXKET, YHTaTh II0 TybaM, pacIiojoXKHTeCh TakK, uTo0sI Ha Bac majai cset, u Bac
OBLIO XOpOIIO BHJHO, IIOCTapalTech, 4ToObI Bam Hudvero (ema, CHrapeThl, pyKH), He
MeIarno.

9.Ilpusneuenve enumanus uenoeexa: YTOOBI TPUBIEYbh BHUMAHHE YeJIOBEKA,
KOTOPBIX IUIOXO CIBIIIKT, IOMAIIiTe €My PyKOH MM Imoxionaite 1o mwieuy. CMoTpuTe
€My NpsIMO B IJIa3a U TOBOPUTE YETKO, HO UMEHTe B BHIY, YTO HE BCE JIIOLH, KOTOPEIE
IIJIOXO CIIBIIIAT, MOTYT YHATATh 110 rydam.

10. He cmywaiimeco, ecnu crnydaiiHO HONYCTHIM OIUIOMIHOCTB, CKa3aB
"Veupumes" uan "Bel cnpimamu 06 3ToM...?" TOMY, KTO He MOXKeT BHIETH WA
CJIBIIIATE.

Taxoke paspaboTaHbl IpaBUIa 3THKETa JUIA JIHI[ ¢ Pa3sHbIMH PaccTPOHCTBAMHE

dbymKIMIt opranuzma.>

CHucoK IpaBWUJ [OCTATOYHO BeIHK. ECIM COMHEBaeTech,
pacCUUTHIBAWTE Ha CBOM 3[PaBBIM CMBICI U CIIOCOOHOCTH K COUyBCTBHIO. OTHOCHTECE K
JIpyroMy 4YeJIOBEeKy, Kak K cebe caMoMy, TOYHO TakK K€ €ro yBaxaliTe — U Torma

OKa3aHWe YCIIYTH B YUYPEKIECHNUHN 1 o0IeHne OyayT 3G HeKTHBHEIMHA.

* Tateana IpymuarmK. Kak paBRibHO BecTH cebsi ¢ HHBATHAOM, http://www.interfax.by/article/56700 .
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