MyHununanbHoe GHIKeTHOE YUpeKIeHHe NOMOMHATEILHOr0 00pa3oBaHus

«IETCKO — FOHOINECKHWHI INEHTP «[TUJIUT PHUM»

umenH 37 reapaeiickoro Cpupckoro KpacHosHameHHoOro
BO3AYIIHO-A€CAHTHOr0 KOpIycay ropoackoro oxpyra Camapa
443105, r. Camapa, np. FOubix [Muonepos , 142, Ten. 931 — 77 — 09, e — mail: piligrim-samara @mail.ru

PaccmoTpeHo 1 NpHHATO

B Ka4eCTBE JOKAIBHOIO IIPABOBOTO aKTa
MBY 11O OIOL «ITumarpum» r.o. Camapa
Ha 3acemanud [lerarornyeckoro copeTa

oT «9?5—); #2045 . IIpoToxon Ngé =

) YTBEPXJAIO
pexrop MBY 1O TIOL «ITamurpum»

5%" A.C. llopmmu

BBGI[CHO B JcHCTBHE NIpHKa3oM

or«/,,f v 27 20/60T. NOL?

MOPSIOK
TCJIC(!)OHHOFO OﬁC.le}KHBaHHH HacCeJICHHUA

NpH o0pallleHHH 32 KOHCYJIbTAlHeH
B MBY 10 AIOI «llumarpum» r.o. Camapa

1. O0urHe MoJI0KEeHHA

1.1. Hacrosimeit [Topsimok TenedonHoro obcmyxuBaHus HaceleHHus IpH oOpalieHnn
3a KoHcyapTaiei B MBY JIO JIIOLl «Tunurpum» r.o. Camapa (namee — Ilopsiaok)
olpeeNseT OCHOBHEIE 3a1auu TeieOHHOro 0OCIy)KHUBaHUs HaceleHUs IIpU oOpalieHun
3a koHcymeTamueii B MBY 1O IOL| «Ilmmurpum» r.o. Camapa (manee — Llentp),
TpeOOBaHMsS K IMOPSOKY OKa3aHHs KOHCYJIbTATUBHOH IIOMOINM H IXIPeHOoCTaBIeHHS
uHbopMaluy 1mo TeledOHy U BeleHHI0 Tele(OHHOro pasropopa paborHukamu lleHTpa,
TpeboBaHys K perucTpanud U odpaboTke obpalieHuit HaceneHus mo TenedoHy (mamee —
TenedoHHOE 00CTyKHBaHHe, HHPOPMUPOBaHUE (KOHCYIHTHPOBAHHE)).

1.2. Ilom TtenedonHBIM OOCHYyXMBaHHEM B HacrodweM llopsnke noHUMaeTcs
OKa3aHWe KOUCY/IFTATHBHOM ITOMOIIM 1 MpeloCTaBIeHue HH(MOPMAaLUK.

1.3. Tenedonnoe obGcmyxuBaHHe ocyllecTBisiercs LleHTpoM Ha Oe3BO3Me3THOH
OCHOBE.

1.4. Temedomnoe o06CTy)KMBaHHE OCYIIECTBIsIETCS Ha OCHOBe KoHCTUTYyLHH
Poccuiickoii ®enepanuu, Penepanbupix 3akoHoB 0T 02.05.2006 Ne 59-®3 «O mopsnke
paccMoTpenus oOpameHuit rpaxgaH Poccuiickoit @Pepepanuu» (C H3MEHEHHUSMH),
®enepansHOro 3akona ot 27.07.2006 Ne 152-@3 «O mnepcoHalNbHBEIX HaHHBIX» (C
U3MEHEHHSIMH ).

1.5. Undopmarmus o Temedone obcayxusanus LlenTpa (Homep TenedoHa, pPEeKUM
paboTEl, OCHOBHBIC 38JIa4M) JIOBOMHTCS 70 CBENEHHS HaceleHMs IIyTéM pa3MelleHWs Ha
odurmansHoM caitte Ilentpa.

1.6. TenedoHHBIE 3BOHKH TPHHAMAIOTCS CEKPeTapéM, METOAUCTOM IIO CIELyIOLEMy
rpaduky: nouemenbHEK-TIATHHNA ¢ 09.00 o 17.30 ¢ nepepeisom Ha obex ¢ 13.00 mo
13.30, cy66ota ¢ 13.00 mo 19.00.



1.7. OrBercTBeHHBIf B YCTAHOBICHHOM pa3fieloM 3 MOpAIAKE OTBEYAeT Ha
Tee)OHHbIE 3BOHKH U Ja8T B BEXIIHBOI (OpME HCEPIBIBAIOIYIO MHPOPMALHIO.

2. OcuoBHble 331249H TeJe(pOHHOr0 06CayKHBAHAS

2.1. OcHOBHBEIMHU 3a1a49aMHu Tene)OHHOTO OOCTYKUBAHUS SBISMIOTCA:

a) OKasaHWe HaceleHHIo GecrmaTHON KBaIMQUIMPOBAHHONW KOHCYIBTATUBHOI
IIOMOILH 110 BOIPOCaM, BXOISIIMM B KommeTeHIuIo IeHTpa B cooTBeTcTBAM ¢ VeTaBoM;

0) moBsIeHNE YpOBHI HHGOPMUPOBAHHOCTH HACEICHHS B YACTH 0GECIICUeHHMS IpaB
1 TapaHTHi I'paXkIaH B cepe o0pa3oBaHus;

B) ofecHnedeHHe JIOCTYIIHOCTH IONY4eHHS HaceIeHHeM uHpopManmu 06
OKa3eIBaeMEIX LIeHTpoM ycmyrax.

3. TpeGoBanusi K MOPAAKY HpeAoCcTaBaenus HH(GOPMAIUH MO Teaegony
H Be/leHHI0 Teiedonnoro pasrosopa

3.1. B umemsix panvoHAILHOTO HCIIONB30BAHMA BPEMEHH TenedOHHBII pasroBop He
MOXET IIPEBBIIATE 15 MHYT M JJOJDKEH COCTOSTE U3 CIEMYFOIIUX STAOB!

&) yCTaHOBIIEHHE CBs13eil (B3aMMHOE TIpe/ICTABIEHHE);

0) obcyxuenne BONPOCA, MHTEPECYIOLIEr0 OGPATHBIIETOCS 33 KOHCYIBTaLHeH B
Lentp (nanee — 3asBUTENS);

B) uH(popMHIpoBaHue (KOHCYIFTHPOBAHKE) 3aSBHTEIS:

I') 3aBepIIeHE Pa3roBopa.

3.2. Tlpu orserax Ha TeneoOHHBIC 3BOHKH paboTHEK LleHTtpa noApoOHO ¥ B
BeXIIMBOH (KOppeKTHOH) (opMe HHGOPMHUPYET 3asBHTENell MO HHTEPECYIONUM HX
BOIIPOCAM.

3.3. OrBer Ha Tene(OHHBIA 3BOHOK [HOIDKEH HAYMHATHECH C UHQOpMANUH O
HaUMEHOBaHUM OpraHM3alMH, B KOTOPYIO IO3BOHMI TIpaKIaHUH, (aMMIMH, HMEHH,
oTdecTBe (MOCHeHEee — MPU HANMYHK) H JODKHOCTH pabotHuka LleHTpa, TIPUHSBIIIETO
Tene(OHHBIH 3BOHOK.

3.4. Ilpu nH(OpMUPOBaHUY (KOHCYILTUPOBAHUHM) PAGOTHHIK IlenTpa obs3amn:

a) BHUMATENBHO BEICIYIIATE 3asBUTEIIS,

6) undopMHUpOBaTH (KOHCYIHTHPOBATE) 3aIBHUTENS B CHKATOI popme, kpaTko, YETKO,
B 100pOKeNaTeIbHOM TOHE;

B) MCIIOJIb30BATh MPpH HHOOPMHPOBAHUH (KOHCYNBETHPOBAHHH) ODHIMAILHO-TETOBOM
CTHUIIE;

) He JOMycKaTh IpH MH(YOPMUPOBAHUH (KOHCYJIbTHPOBAaHWUK) TIPOCTOpEHHiL,
MEXKIOMETUM, OTHOCTIOKHEIX OTBETOB;

J1) 3aIpAIUBATh Y 3asBUTENS (PaMHUIHIO, UMSI, OTIECTBO (IIOCIEIHEE — IIPY HATHYHH),
HOMEp KOHTaKkTHOTO Tele(OHA, IIOYTOBBIH ampec (mpH Heob6xommMoCTH), ajapec
BMEKTPOHHOM MOYTHl (NPU HEOOXOIUMOCTH), 110 KOTOPOMY HOJKEH OBITh HamnpagJeH
OTBET;

€) BLIACHUTH IIPUYMHY OOpALLEHHS 3a9BUTENS 38 KOHCY/IBTALHEH;

K) Tepe]l OKOHUaHHMEM pasroBopa cjelaTh o06o0meHHe IIo HH()OPMUPOBAHHIO
(KOHCYIBTHPOBAHUIO).

3.4. Ecu 3a4BUTENh TONYYHI HCUEPIIBIBAIOIIYIO UHPOPMAIHIO TI0 38aHHOMY MM



BOIIPOCY M BpEMs, OTBeNEHHOC Ha HHQOpMHpOBaHHE (KOHCYILTHPOBAHHE), HCTEKIIO,
pabOTHUKY, H3BUHUBIIHCH, HEOOXOAMMO 3aKOHYHUTE PA3TrOBOP. ‘

3.5. TenedoHHEIH pa3sroBop He IOJKEH TPEPHIBATHCS pabotaukom Ilentpa
OTBJICYEHHEM Ha JIPYroi Tene(OHHBINH 3BOHOK U APYIHE 00CTOATENLCTHRA.

3.6. B ciyqae eciu 3a4BMTENb HACTPOEH arpeccHBHO, JOMYCKAeT ylnoTpebnenne B
pedN HEHOPMATHBHOM IIEKCUKH, PabOTHHKY HEOOXOOMMO OOBICHHTH 3asBUTENIO, 9TO
PasroBop B moJ00HOMH (hopMe He JOIy CTHM.

3.7. Pabormuk llenTpa 00s3aH u36eratb KOH(IHKTHBIX CHUTyalUi, CIOCOOHBIX
HaHecTH ymepbd pemyTaruu [lentpa.

3.8. Pabornux LlenTpa urdopMHUpyeT (KOHCYTBTHpPYET) 3asBUTENS B ciIydae, ecliu
BOIIPOC OTHOCHUTCS K KoMIteTeHIuy LlenTpa. _

B cmyyae ecnm HeoGxomuMa JONONHMTENBHAS KOHCYJIBTAIMS paGOTHHKA entpa
COOTBETCTBYIOIEro npodmis, paGoTHuk IleHTpa HMeeT mpaBo MpPHBIEKATH K
HHQOPMUPOBaHHIO  (KOHCYIBTHPOBAHMIO) paboOTHHKA IleHTpa COOTBETCTBYIOILETO
npoQuIs.

OrgercTBenmblit 3a HmHbOpMHUpPOBaHKE (KOHCYTBTHPOBAHHE) rpaxkgad LlenTpa o6s3an
3AMONHNUTEL B XypHAJE PErHCTpalyu U KOHTpons obpamrenuit rpaxaad Ilentpa (manee —
JKypran) rpady ¢ ykasanueMm (aMmuiue, UMeHH, oT4ecTBa (IIOCHENHEE — IIpY HAJINYHH)
pabOTHHKA  COOTBETCTBYIOLIETO  HPOGUIA, INPELOCTABHBIICIO HH(GOPMHUpPOBaHHE
(KOHCYNBTHPOBAHNE) 3aIBUTEIIO.

3.9. B cmyuae ecim paGOTHMK COOTBETCTBYIOIIETO NPOMHIL OTCYTICTBYET MO
YBOXKHUTENLHOH NpuiuHe (6ONe3Hb, OTIYCK, KOMAHAMPOBKA, COBELIAHHE W T.I.) JH6O
HEBO3MOKHOCTH INPEACTABHTH WH(POPMALHMIO MO CYTH BOIpoca Ge3 IIpeIBapHTEl-HOro
U3YYCHHs CUTYyallMy pabOTHHK MpeiaraeT 3aaBUTEIIIO:

a) IIepPe3BOHHTH IIOBTOPHO (€CIHM M3BECTHO BpeMs BO3BPALICHHS paboTHHKA
COOTBETCTBYIOIIETO IPOQHII);

0) odopmuts TemeoHHOe obpameHHe Kak KapTOUKy JHMYHOTO npuéma. B sTom
CIlyyae pabOTHHK 3amONHSET pa3fenbl KapTOYKU JIMYHOTO IpUEMA CO CIIOB 3asBHTEIN,
AenaeT oTMeTKy «Obpaiienne mo tenedoHy» (OTBET AA8TCS B CPOKH, YCTAHOBIEHHEIE JUL
PaccMOTpeHHs MIMCEMEHHBIX 00palieHuii);

B) TIIEPE3BOHMTH 3asfBUTENIO IIOCAE TMONYUeHHS pabOTHHKOM HEOBXOMHIMOI
HHQOpMaunk Ans MEGOPMUPOBaHHS (KOHCYILTHPOBAHHA) B CPOK, COTTIACOBAHHEINA ¢
3asBUTEIIEM;

T) IPUITH Ha TAYHBIA TIPHEM.

3.10. He mpexncrapnenne 3assureneM HHGOpMAIHMH O cebe (bamuum, ums, oTyecTBa
(mocimefHee — NP HATMYHE), IIOYTOBBIA aIPEC, aIpPeC 3ICKTPOHHOMN IIOYTHI, HOMEP
KOHTaKTHOTO ~Tene)oHa M T.J.) He IHIIACT ero IpaBa Ha HHPOPMHEPOBAHME
(KOHCYTBTHpOBaHHE).

B ciyuae ecnu Ge3 BrimieykazaHHOH MHGOPMALIHK O 3asBUTENE nH(pOpMHUpOBaHHE
(KOHCYNIBTHPOBaHKE) He MPEACTABISETCH BO3MOXKHEIM, oOpamieHue K PacCCMOTPEHHIO
pPabOTHHUKOM He IPMHUMAETCS.

3.11 B cnyuae ecnu 3asBuTens 6e3s ykasaHus uEGOpManuu o cebe coobmaer o
TOTOBAIINXCA, NMPOUCIIEINX HIH COBEPLIAEMBIX MPaBOHAPYIIECHUAX, PaOOTHHK 06s3aH
MONOMKHUTE IOMY4CHHYIO HH(OpMaIuio TupeKTopy LieHTpa u B OpaHb! mommmmm.



4. TpeGoraHus K perucTpalyuu 1 oopadoTke
oOpameHuii 3agBHTeN 0 TeaedoHy

4.1. Bce TenedoHHBIE OOpamieHHs €XKEIHEBHO (UKCHUPYIOTCS OTBETCTBEHHEIM 3a
uH(popMuUpoBaHue (KOHCYNbTUpoBaHue) rpaxaad llentpa B JKypHaie, cocTaBIeHHOM IO
(GopMe cornacHo MPUIOXKEHUIO K HacTosmeMy [Topsaaxy.

4.2. ExexBapTanbHO, B TOCTegHWHA paboumii NeHP Mecslla, OTBETCTBEHHBIA 34
uHQopMupoBaHWe (KOHCYNBTHpOBaHWE) TIpaxmaH LleHTpa mnpexacrasmser JKypuan
mupekropy LlenTpa st KOHTPOJIA 32 €er0o BeICHUEM.



